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UALITIES OF THE SUPPORTING ADULT
Of the 316 different support strategies identified in

our study, the one identified as being most
significant was: 

see below for
the key qualities of an effective trusted adult 



Goes the extra mile

Flexible

Good Communication with YP

Keeps promises

personal experience
of YP’s Culture

personal experience ofYP’s challenge

Reliable

Knows pupils well

Intuitive & responsive

apologises when wrong

organised 

QUALITIES
Professionals who make a difference in sustaining

and supporting engagement

She never gave up
on me, even when I

was hard to get
hold of

We have a chat if
I’m having a bad

day
She proper

gets me


